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TERMS AND CONDITIONS

OPENING HOURS 
The Butterfly Patch is open from 7:30am to 6:30pm 51 weeks of the year. The Nursery will be closed from the Christmas Eve to New Years Day (dates may vary), 

and on all bank holidays. The Butterfly Patch offer both full and part time places, with a minimum of two half day sessions per child, or one full day.  

REGISTERING YOUR CHILD 
Should you wish to apply for a nursery place for your child you must complete, and sign, a registration form in which you will outline the days that you require. 

Full and part time sessions need to fit in with the times laid out on our registration document but any individual queries about times can be discussed with the 

Manager at time of registering.  

A non-refundable registration fee of £100 is required alongside your registration form and, at this point, your child will be placed on our waiting list with priority 

being given to full time places, and availability within the relevant age group. This will secure your childs place, however, should you choose not to take up this 

place once accepted, the deposit will not be returned. As part of this registration process we will also require a copy of your child’s birth certificate. 

DEPOSIT 
Once The Butterfly Patch has confirmed they have availability, your place will be secured upon receipt of the £150 deposit. This deposit will be reimbursed on your 

child’s departure from the Butterfly Patch and will be deducted from the final months invoice, as long as the months notice period has been honoured and all final 

charges resolved. This deposit should take no more than 6 weeks to be reimbursed to you following your child leaving the nursery. 

On receipt of the deposit your child will be provided with a Butterfly Patch rucksack ready for their first day.  

If your child leaves the nursery within three months, your deposit will not be refunded. 

PAYMENT OF THE BUTTERFLY PATCH FEES 
Payment of fees are payable in advance by direct debit, which will be collected on the 1st of every month. The monthly fees are calculated by dividing 51 by 12, 

taking into account Bank Holidays and the Christmas closure. For any nursery fee which is returned by your bank we reserve the right to charge an additional £20 

to cover incurred administration fees.  

If you prefer not to pay Direct Debit, please contact the Nursery Manager for an alternative payment option. In this event, the equivalent of one month’s fees with 

be required as a deposit prior to starting, alongside the first months fees in full.  

There is the option to pay quarterly for which there is a 5% discount for children attending full time, and a 2.5% discount for those children attending 4 days or 

less. This quarterly option is non-refundable should you choose to terminate your place during the yearly period. 

First invoice – your first invoice is payable prior to or on your child’s first official day, for the partial month you will be invoiced for the days until the end of the 

month. 

The fees stated are inclusive of all meals, our standard nappies, wipes and cows or soya milk. 

EARLY YEARS ENTITLEMENT 
If you wish to take up your free nursery education, you are required to complete and sign a Parental Declaration on a three monthly basis, detailing how and when 

you will take up the free sessions. 

Our charges will not be made in respect of the free sessions as detailed in the Parental Declaration, but we are entitled to make a reasonable charge for additional 

activities provided during any free session.  

SIBLING DISCOUNTS 
Siblings will have priority on our waiting list. You will not be required to pay an additional deposit as your original payment will transfer to the sibling, however 

you will be required to pay a discounted registration fee of £50 to cover the administrative costs and provide your other child with their rucksack. A discount of 

5% is applied to the fees of the oldest child where two or more children are attending the nursery, at the same time. All other terms and conditions apply. 

REDUCING SESSIONS 
Should you wish to reduce the number of sessions your child requires, please communicate this in writing to us. You are required to give one months’ notice of 

any changes but the minimum still applies; three half day sessions or two full days. Swapping of days is only permitted on a permanent bases and therefore a 

months’ notice is still applicable.  

We also require, in writing, a full calendar months notice if your child’s start date is postponed. If this is not given, the Butterfly Patch reserves the right to still 

charge this fee amount to cover charges already incurred by us in preparation for your child’s arrival. 

MEAL TIMES 
Included within the nursery fees is each child’s breakfast, mid-morning snack, lunch and dinner. 

Breakfast will be served between 7:45am and 8:45am 

Mid-morning snack between 10am and 10:45am 

Lunch between 12:00pm and 1:00pm 

Dinner between 4:30pm-5:30pm   
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SPECIAL REQUIREMENTS 
Parents are requested to inform the nursery of any food, drink, medication or activity that may cause their child to have an allergic reaction. Details of these need 

to be given at time of registering. Parents must provide details of the severity and symptoms of the likely reaction in writing. Parents are responsible for keeping 

the nursery fully updated of any changes. The Nursery cannot be held responsible if your child has an allergic reaction to something that has not been disclosed 

to staff clearly. 

COLLECTION OF CHILDREN 
For the protection of your child you will be required to provide details of all persons authorised to collect them, alongside passport sized photos for each person. 

The Nursery will only allow your child to be picked up by an authorised person. Should you wish to introduce a new contact, the Butterfly Patch must be informed 

in writing and the new contact must be introduced to the Child’s key worker. 

As The Butterfly Patch already has extended opening hours, late collection of children will cost £15 for every 15 minutes. Children cannot be left at the nursery 

after 7pm as this contravenes our insurance. Should your child not be collected by 7pm a further additional fee of £50 will be charged. 

If a parent suspects they will be late a phone call is required on an agreed phone number to alert staff. If a child is still in the nursery after 6:30pm, but we have 

not yet heard from parents, every effort will be made to contact named contacts. However, if the child is still in the nursery at 7pm we are obliged to contact our 

regulator and our emergency duty team at our local authority social services department. 

DRESS 
Your child will be taking part in several different activities a day so it is requested that you pack at least one change of clothes for your child each day. Can parents 

also pack in accordance with the weather; suitable outdoor clothing, wellies and warm clothing. Please remember to label all clothing as unlabelled items will only 

be kept in lost property for 21 days. The butterfly patch will provide children with an apron during messy play. 

MEDICATION 
It is an OFSTED requirement that medicine only be given with parental consent. If your child is on regular, prescribed medicine, that needs to be administered 

during nursery hours then it has to be clearly labelled stating; the child’s name in full, dosage, expiry date of the medicine, the Doctor’s name and telephone 

number, as well as the parents’ signature. 

A medical form will need to be completed in order for Calpol® to be administered, which we will do if your child has a high temperature. You will also always be 

telephoned if Calpol® has been given and after all other methods of bringing a temperature down have been attempted. If your child’s temperature does not 

decrease then you will be telephoned to collect them. 

Your child should not be brought into the nursery if they have been sick, or had diarrhoea, within the last 48 hours. Children must be symptom free of any rashes, 

infectious diseases, or high temperatures for at least 24 hours before returning.  

Parents must also notify us of any known allergy the child has. The details of this allergy must be given in writing, at the time of registration, as well as details of 

the severity and symptoms. It is also the parents responsibility to keep the nursery informed of any changes relating to their child’s medical situation, as swiftly as 

possible, in writing.  It is important that the nursery is informed of all medical history, as well as any known learning difficulty, known to the parents so that the 

Butterfly Patch can provide the highest level of care. All of these details will be kept confidential in line with The Data Protection Act. Our registration form does 

include a medical declaration. By signing this it means, if you are unable to be contacted during a medical emergency, you unconditionally authorise the Butterfly 

Patch to consent on your behalf to your child receiving any medical treatment considered necessary for your child’s welfare. 

LATE PAYMENT OF FEES 
If a payment has not been paid on time then, unless otherwise notified to you in writing, 8% interest shall accrue on a daily basis from the due date until the date 

of actual payment of the overdue amount, whether before or after judgment. You must pay us the interest together with the overdue amount. In addition, we are 

entitled to recover from the sum of £20 to cover our administrative fee. 

The Butterfly Patch will consider no additional sessions if there is any outstanding debt on the account and if an invoice has not been received by a parent then it 

is your responsibility to bring this to the attention of the Butterfly Patch’ Director or Manager. 

REFUND FOR NON ATTENDANCE 
If your child is taken ill or is on holiday during their scheduled sessions, no refund can be made. If the nursery has to closed due to ‘acts of God’, missed days for 

Bank Holidays, or circumstances out of our control then again, we cannot offer a refund.  The Butterfly Patch will accept no liability for any pecuniary or other loss 

suffered by you arising as a result of the Nursery being temporarily closed, or the non-admittance of a child for any reason. 

NOTICE OF TERMINATION 
The contract shall last until it is terminated by either you or us giving to the other, in writing, at least two months’ notice (i.e. notice received on the 1st of a month 

could end the contract on the last day of the month, but notice received on the 2nd of a month, would only be able to end the contract on the last day of the 

following month). You are liable for the fee during the notice period. If you fail to give proper notice, you are still responsible for the payment of two months in 

lieu of notice as a debt. 

We also reserve the right to terminate your child’s place at the Nursery immediately if there has been a serious breach of the terms and conditions. A place may 

also be terminated if it is felt it is in the best interests of the Nursery or the welfare of other children; foul language being used, abuse towards staff members, 

failure to regularly pay fees and continued late arrival, without prior consent may lead to places being terminated. 

CHANGES TO FEES 
The Butterfly Patch will review their fees annually. Parents/ carers will be given a minimum of one months’ notice of any changes to the fee structure. 

Fees are reduced from the first day of the month after your child’s third birthday. 
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SICKNESS 
Should your child become sick whilst in our care then a parent will be contacted immediately, informed of the symptoms and asked to collect their child. You must 

inform us immediately of any changes to these emergency contact details. If your child requires urgent medical attention while under our care, we will if practicable 

attempt to contact you and obtain your prior consent.  However, should we be unable to contact you we shall be authorised to make the decision on your behalf 

should consent be required for urgent treatment recommended by a doctor, unless otherwise stated by you during time of registration. 

If your Child is suffering from a communicable illness, he/she should not be brought to the nursery until such time as the infection has cleared. A full copy of our 

infection control policy is available from the nursery manager. Please refer to the illness/communicable disease list supplied in your information on minimum 

periods of exclusion from the nursery. 

You must notify the nursery manager if the Child is absent from the nursery through sickness and if the Child has been sent home from the nursery because of ill 

health, he/she will not be re-admitted for at least 24 hours. If the Child is prescribed antibiotics, he/she will not be allowed to return to the nursery for 48 hours.  

WELFARE OF THE CHILD 
At The Butterfly Patch we will do all that is reasonable to safeguard and promote your Child’s welfare and respect the Child’s human rights and freedoms which 

must however, be balanced with the lawful needs and rules of our nursery and rights and freedoms of others.  

Our fees are inclusive of nappies, cow or soya milk, meals and wipes but if a child requires a particular make, or special type of product, then parents are asked to 

provide these. Labelled mother’s breast milk will be stored in the fridge and an area will be made available for mothers to breast feed their babies or express milk 

should they need to do so.  

As regards behaviour management techniques and sanctions, please refer to the nursery’s Promoting Positive Behaviour Policy. Please ask for a copy of it if 

necessary. The nursery uses emergency procedures for accidents, evacuations, incidents and allergic reactions, please refer to the individual policies and 

procedures and ask for a copy where required. 

REPORTING OF NEGLECT OR ABUSE 
The Butterfly Patch is under obligation to follow the national standards as set by OFSTED. Our responsibilities regarding child protection are that we work in 

partnership with parents during suspected instances of child abuse or neglect. However, there may be times the relevant authorities need to be informed of any 

suspicions we have, and where necessary we may do so without your consent and/or without informing you. 

PERSONAL BELONGINGS/ LOST PROPERTY 
Parents are responsible for labelling all of their child’s personal belongings, in order to minimise the risk of lost property. Children are permitted to bring in any 

comforter they require and details of these should be stated at the time of registration but these should also be clearly labelled. There will be occasions where we 

ask the children to bring in an item from home, perhaps for ‘show and tell’ purposes but we would discourage them from bringing in any of their own books and 

toys. The butterfly patch does not accept responsibility for any accidental damage to, or loss of, property unless caused by our negligence. Lost property will be 

kept for 28 days before it is removed from the premises.  

NURSERY OUTINGS/ACTIVITIES 
We will occasionally organise optional activities or outings which may include a trip to a local farm or classes run by external teachers. There may be additional 

charges for these but we will give out all relevant details at least a month in advance.  

PHOTOGRAPHY 
If parents do not wish for their child to be photographed during activities within the nursery then the parents should inform us of this during the registration 

process, in writing.  

DATA PROTECTION 
We are aware that we are obtaining, and processing, large quantities of sensitive information upon registration of your child. Particularly sensitive data may 

include; physical or mental disabilities, allergies, learning difficulties and family circumstance. The Butterfly Patch will not share this information with any third 

party, without parental consent, and will always refer to the eight principles in The Data Protection Act 1998. 

EMPLOYMENT OF THE BUTTERFLY PATCH STAFF 
Parents must agree that they shall not, at any time, during their child’s placement at the Butterfly Patch, or for up to 6 months afterwards, entice away a member 

of staff. In the event that a parent does directly or indirectly (via an agency) employ a member of staff, an introduction fee of up to 25% of their salary at the time 

may be charged. 

COMPLAINTS AND CONCERNS 
Please address any complaint or concern to the Butterfly Patch Director, or Manager, personally in writing.  Please send to orowling@theybutterflypatch.co.uk in 

the first instance. 

Please also refer to our complaints and compliments policy which shall apply to any complaints received by us. 

OUR OBLIGATIONS 
We will use all reasonable efforts to provide the Services to you, in accordance in all material respects with these terms and conditions. We welcome staff and 

children from many different backgrounds and ethnic groups. Human rights and freedoms are respected and we will do all that is reasonable to ensure that our 

culture, policies and procedures are made accessible to children who have disabilities and to comply with their social and moral obligations under the Special 

Educational Needs and Disability Act 2001 or Equality Act 2010 in order to accommodate the needs of children, applicants and members of staff who have 

disabilities for which, after reasonable adjustments, we can cater adequately 
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If we determine, in our sole discretion (after appropriate and reasonable analysis) that reasonable adjustments cannot be made for a Child and as such we cannot 

continue to adequately provide for that Child (or admit them as the case may be) then the we shall be permitted to request that you to withdraw the Child without 

being charged fees in lieu of notice.      

EVENTS THAT ARE BEYOND OUR CONTROL  
If any event beyond our reasonable control (e.g. a fire, flood, E-Coli outbreak, strike, civil action, act of terrorism, war etc.) occurs, for which we have business 

interruption insurance, we may close the nursery without liability to you and we will not charge you for the fees for the time the nursery is closed. We will keep 

you informed, in such an event.  

If it is, in our reasonable opinion, necessary or in the interests of the Child to do so, we may close the nursery even though our business interruption insurance will 

not cover us for the closure. In these circumstances, we will charge you for the time the nursery is closed. For example, we may close because of severe weather 

conditions, outbreak of flu, swine flu or other illnesses etc. [Also, we close if the owner of the premises closes the premises and denies us access.] 

CHANGES TO THESE TERMS AND CONDITIONS 
We may change these terms and conditions where such a change arises from changes in regulations or legislation affecting us. We may change any other terms in 

these terms and conditions provided we give you at least one month’s written notice of our intention to do so. 

LIMITATION OF LIABILITY  
This clause sets out our (and our employees’, agents’, consultants’ and subcontractors’) liability to you in respect of the contract (including any breach of it, any 

statement we make to you about it, our termination of it). 

All terms implied by law are, to the fullest extent permitted by law, excluded or deleted from the contract. 

Nothing in these terms and conditions in any way limits our liability for fraud, or for death or personal injury resulting from negligence.  

We shall not be liable for: 

1) any loss or damage to any toys, equipment or bags, clothing etc. you may bring into our nursery; 

2) Loss of any profits, or consequential loss; or any other indirect loss; and 

3) Our total liability (in contract, tort including negligence or breach of statutory duty, or otherwise) shall be limited to cumulative price paid by you for 

the Services over the course of the contract.   

TERMINATION FOR BREACH OF CONTRACT, OR BANKRUPTCY/INSOLVENCY 
Without restricting any other legal rights which the parties may have, either party may terminate the contract without liability to the other immediately on giving 

written notice to the other if:  

1) The other party fails to pay any amount due under the contract on the due date for payment and remains in default for 10 days or more; or 

2) The other party commits a material breach of any of the terms of the contract and (if such a breach is capable of being remedied) fails to remedy that 

breach within 30 days of that party being notified in writing of the breach; or 

3) The other party suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall due or admits inability to pay its debts 

or is deemed either unable to pay its debts or as having no reasonable prospect of so doing, in either case, within the meaning of section 268 of the 

Insolvency Act 1986. 

On termination of the contract for any reason parents have the responsibility to immediately pay all of our outstanding unpaid invoices and interest and, in respect 

of Services supplied but for which no invoice has been submitted, we may submit an invoice, which shall be payable immediately on receipt. 

GOVERNING LAW AND JURISDICTION 
The contract, and any dispute or claim arising out of it or in connection with it or its subject matter or formation (including non-contractual disputes or claims), 

shall be governed by the law of England. The courts of England shall have exclusive jurisdiction to settle any such dispute or claim.  

The contract is personal to you. You shall not, without our written consent, transfer to anyone else any of your rights or obligations under the contract. A person 

who is not a party to the contract shall not have any rights under or connection with it. 


