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Dear Parents and Carers, 

I would like to take this opportunity to thank you so much for all of the love and support shown to us before, during and after 

our Ofsted visit. The words of encouragement given to the staff meant so much and it really helped them prepare for the 

assessment confidently. 

We are so proud to have been awarded GOOD, which is the highest we could have achieved. We all felt very positive after our 

visit as the Inspector left us by saying:  

 

 
We were told early on in the visit that, because we hadn’t been open very long, it would not be possible to receive an 

Outstanding grade if one was deemed awardable. This was because there was not the breadth of assessment material for a child 

who had started as a baby and worked their way to pre-school, and the reason we had been granted an ‘early’ visit was because 

we were opening a second site.  

During our Ofsted visit, the Inspector spent time in every room. She spoke to parents of children from each age range and 

carried out observations on various children and staff. She also spent a lot of time talking to myself and Jess about the 

experiences we have had so far, and assessed a wide range of our children’s learning journals. It was also our opportunity to  ask 

for advice and to identify areas of improvement for ourselves as always strive for the highest standards. 

When the inspector gave her feedback, we were told that areas of outstanding practice had been identified throughout the 

course of the visit. These included: 

● relationships with parents and outside agencies, 

● our commitment to children with additional needs, demonstrated through understanding their needs and helping form 

strong friendships inside and outside of nursery,  

● leadership and training,  

● activity planning, 

● and praised the warm and welcoming environment in the nursery, which was observed in the happiness of the children 

and indeed you, all the lovely parents and carers. 

 

Areas of improvement identified were those of numeracy and art and design. Regarding numeracy, the Inspector saw we had a 

good range of mathematical equipment, but gave us good advice about how this could be incorporated into our continuous 

provision.  

We acted immediately on this improvement advice and a member of staff from each room was booked on to ‘Making maths 

matter’ and ‘Mini maths explorers’ courses in October. A plan has also been made to introduce more maths opportunities 

throughout our garden (e.g. large wooden weighing scales) and we have also enrolled in a ‘Maths Champion’ programme to 

work towards an award for ‘outstanding maths commitment’. 

With regard to art and design, although our children do art and messy activities daily, the Inspector noted that staff should be 

more confident in letting their key children explore different materials and create their own designs, however abstract they may 

be! 

We were actually rather excited about this recommendation, as our staff love doing these types of activities! The Inspector gave 

us contact details of where we could collect a wider range of materials, and we have already taken our ‘messy play’ and art out 

on our walks with us as we enter into our Autumn theme.  Each room is devising specific programmes around art and design, 

and I have already seen some fabulous creations from junk modelling this week. 

We could not have got here without the support of all our parents, our wonderful children, our hard working staff and an 

unbreakable commitment to The Butterfly Patch having that family feel. So THANK YOU once again for believing that we will 

always do the very best for all our little ones. It is a real pleasure. 

 

Olivia & the team. 



   

 

The Butterfly Patch    
1 Weston Avenue, Thames Ditton, KT7 0NB    

 
 

Inspection date 
Previous inspection date 

21 September 2017  
Not applicable 

 

The quality and standards of the 
early years provision 

This inspection: Good  2   

Previous inspection: Not applicable   

Effectiveness of the leadership and management Good  2 

Quality of teaching, learning and assessment Good 2 

Personal development, behaviour and welfare Good 2  

Outcomes for children Good  2 

 

Summary of key findings for parents 
 

This provision is good   
  

 All children make good progress, based on their starting points on entry. Gaps in 
achievement are promptly identified and targeted in readiness for school. Children who 
have special educational needs and/or disabilities are exceptionally well supported by 
dedicated and knowledgeable staff who source and secure high-quality specialist 
support for them. 

  

 The nursery is very welcoming. The outdoor play space is superbly designed and 
resourced to support children's understanding of the world and imaginative play. 

  

 Staff work very effectively with parents and all the external agencies involved with 
children to ensure they receive consistent support. Parents greatly appreciate the high 
levels of communication maintained between them and their designated member of 
staff about children's progress. 

  

 Staff promote children's good health and independence very well. Children take part in 
a wide range of outdoor experiences and physically challenging activities. 

  

 Managers ensure parents, staff, children, and all the external agencies involved with the 
nursery are included in their self-evaluation processes. Priorities for improvement are 
astute and well targeted. 

  

     

It is not yet outstanding because: 
 

 Staff are not confident in supporting children's mathematical development. They miss 
some opportunities to encourage children's understanding of shape, weight and 
measure. 

  

 Children are not fully challenged in art and design. Staff do not encourage them 
enough to create and represent their own ideas. 
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What the setting needs to do to improve further  
  
 
 
To further improve the quality of the early years provision the provider should: 

 
 develop the knowledge and skills of staff further to help children make even better 

progress in mathematics, particularly with regard to shape, measure, weight and 
capacity 

  

 challenge children to represent more of their own ideas in art and design.   
  

 

Inspection activities 

 The inspector observed all groups of children engaged in activities and staff's 
interactions with them, indoors and outdoors.  

  

 The inspector sampled a range of documentation related to safeguarding, children's 
progress, staff suitability and self-evaluation.  

  

 The inspector sought and took account of the views of parents.  
  

 The inspector held a meeting with the providers and manager and conducted joint 
observations with them.  

  

  

Inspector  

Amanda Tyson 
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Inspection findings 
 

Effectiveness of the leadership and management is good   
 

Safeguarding is effective. Risk assessment is used well by staff and managers to help 
ensure children's safety on the premises and while on outings. Leaders and staff all have a 
clear understanding of their individual responsibility for monitoring children's welfare and 
acting on any child protection concerns. Arrangements for recruiting, vetting and inducting 
new staff are rigorous and effective. Managers are ambitious and united in their vision to 
further develop staff's knowledge and skills. For example, staff who are assigned lead 
roles for behaviour management and special educational needs and/or disabilities have 
completed advanced training. Every member of staff has a professional development plan 
that is well monitored and supported by managers. Managers use effective strategies for 
tracking the progress of groups of children and, overall, for monitoring the effectiveness of 
staff's planning for children's individual needs.      

 

Quality of teaching, learning and assessment is good   
 

Staff track and plan effectively for children's progress. They support children's 
communication and language and promote literacy very well. For example, while seated at 
the wheel of the 'real' car, which has been completely adapted to support safe play, staff 
ask two-year-olds where they are going. Children think about this carefully before 
announcing 'the seaside'. Staff skilfully build on this idea with comments that inspire 
children's thinking and more articulated descriptions. Staff enthral pre-school children with 
their storytelling skills and successfully involve them in telling stories from books as well as 
making up their own, for instance, by using picture cubes. Staff make good use of the 
stimulating sensory room to support the needs of non-mobile babies, who enjoy crawling 
around the soft padded area to observe all the different fibre-optic stimuli.  
  

 

Personal development, behaviour and welfare are good   
 

Staff maximise opportunities to build strong emotional bonds with their key children, for 
example, when feeding babies their bottles and meals and when changing their nappies. 
Older children are provided with good opportunities to talk about their feelings and are 
well guided by staff to develop tolerance of each other's differences. Staff are patient, kind 
and skilled in helping children develop positive behaviour. Staff successfully promote 
equality and diversity. For example, older children enjoy taking part in activities to mark 
diverse traditions. Staff vigilantly ensure they maintain good hygiene standards.  
   

 

Outcomes for children are good  
 

Children develop all the necessary skills to prepare them for the next stage in their 
learning. They enthusiastically engage in play and learning. Children confidently ask 
questions and listen well to stories and instructions. They are sociable and well behaved. 
Children develop good small-muscle skills. For example, they competently use small tools 
such as tongs and go on to develop good pencil control. Although pre-school children are 
not fully challenged in mathematics, they develop good numeracy skills and an 
understanding of basic shapes.  
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Setting details 

Unique reference number EY500367 

Local authority Surrey 

Inspection number 1056317 

Type of provision Full-time provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register 

Age range of children 0 - 5 

Total number of places 53 

Number of children on roll 85 

Name of registered person Childrens Day Care Company Limited 

Registered person unique 
reference number 

RP901104 

Date of previous inspection Not applicable 

Telephone number 07878114630 

 

The Butterfly Patch registered in 2016. The setting provides full-day care and education 
for children aged from three months to five years. Opening hours are from 7.30am until 
6.30pm, Monday to Friday throughout the year, except bank holidays. The setting receives 
funding to provide free early education for children aged two, three and four years. There 
are currently 17 members of staff employed, including the manager. Of these, one holds a 
BA Honours in Early Years Childcare and Education, one holds a childcare qualification at 
level 4, five staff hold childcare qualifications at level 3, and three staff are qualified to 

level 2. Seven staff are working towards achieving an early years qualification.  

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 

years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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